RUSSIAN RAILWAYS OWNS RAILWAY INFRASTRUCTURE AND ROLLING STOCK
TO PROVIDE ALL TYPES OF FREIGHT TRANSPORTATION SERVICES,
LOGISTICS, TERMINAL, WAREHOUSING, AND FREIGHT FORWARDING
SERVICES. THE COMPANY KEEPS EXPANDING ITS PRODUCT RANGE TO FULLY
MEET CUSTOMER NEEDS ACROSS REGIONS OF PRESENCE.

Freight handling, mt

Loaded freight turnover, bn tkm

For more details see the Transportation and Logistics section

KEY INITIATIVES UNTIL 2025:

Building long-term relations with customers, improving consumer
feedback strategies and enhancing loyalty;

Strengthening logistics capabilities to satisfy the customer
demand for comprehensive services, including as part of global


http://127.0.0.1:8089/ar/en/performance-overview/transportation-logistics/

transportation chains and logistics outsourcing for industrial
undertakings (potential RUB 27.4 bn programme to develop
and upgrade freight yards);

Fine-tuning transportation products and services to meet the
shippers’ needs and developing new products and services;
Improving the system of shipments with fixed departure and
arrival times and reducing delivery time (by 2025, under

the base case scenario of the Long-Term Development
Programme, the average loaded freight car delivery speed
will grow to 420 km/day);

Introducing a uniform transportation catalogue and high standards
of transportation services.

WITH THESE INITIATIVES, HANDLING VOLUMES UNDER THE
BASE CASE SCENARIO WILL GROW BY 18% BY 2025 AND
FREIGHT TURNOVER, BY 21%.






